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OSNAP marker flickers or disappears before a selection can 
be made 

Issue 
 
You were not able to accurately select the OSNAP location because the OSNAP 
marker flickered or disappeared before you could make a selection. 

Solution 
 
This issue occurs when both the ADT.CUI and the ACAD.CUI are loaded in your 
current session. To resolve the issue you must unload the ACAD.CUI. 

1. At the command prompt, enter CUILOAD.  
2. In the Load/Unload Customizations dialog box, under the Loaded 

Customization Groups: area, select ACAD.  
3. Click the Unload button  
4. Click Close 

The OSNAP marker should now function correctly. If you need to use ACAD 
commands or menus, you can load them using the Customize User Interface dialog 
box.  
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WORKAROUND, OR ANY OF THE TIPS, TRICKS, EXAMPLES OR 
SUGGESTIONS OUTLINED IN ANY AUTODESK PRODUCT SUPPORT 
TECHNICAL DOCUMENTS. TECHNICAL DOCUMENTS, SERVICE PACKS AND 
WORKAROUNDS ARE SUBJECT TO CHANGE WITHOUT NOTICE TO YOU. 
AUTODESK PROVIDES TECHNICAL DOCUMENTS, SERVICE PACKS AND 
WORKAROUNDS "AS IS" WITHOUT WARRANTY OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL AUTODESK OR 
ITS SUPPLIERS BE LIABLE FOR ANY DAMAGES WHATSOEVER INCLUDING 
DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, LOSS OF DATA, OR LOSS 
OF BUSINESS PROFITS OR SPECIAL DAMAGES, THAT MAY OCCUR AS A 
RESULT OF IMPLEMENTING ANY SERVICE PACK OR WORKAROUND, OR ANY 
SUGGESTION OUTLINED IN ANY AUTODESK PRODUCT SUPPORT 
TECHNICAL DOCUMENT, EVEN IF AUTODESK OR ITS SUPPLIERS HAVE BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
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